Lisa Yvonne Frazier
Facility Manager
San Jacinto, CA 92582 | 951.217.3383
LisayFrazier@gmail.com | https://www.linkedin.com/in/lisayfrazier/
 
Information Systems management and Engineer student with a proven track record in leading quality control initiatives, and optimizing operational processes. Proficient in compliance adherence, project coordination, system testing and streamlining production timelines. Skilled in machine operation and troubleshooting.

 
 
Work Experience
 
Facility Manager	Jan 2022 - Apr 2023
RESCARE | Rancho Cucamonga
 
Led team of 8 staff members, managing care for 6 patients, ensuring compliance with state laws and regulations, planning, and coordinating facility projects, and safeguarding organizations' ability to deliver optimal care.
 
Materials Process Engineer Manufacturer	Nov 2021 - Jan 2022
Quality Control II/Pacific Consolidated Industries PCI | Riverside
 
1. Performed detailed analysis of product blueprint designs. 
1. Performed quality control for 500 generators, adhering to specifications, resulting in the successful delivery of high-quality products with minimal delay. 
1. Conducted thorough hardware inspections of various products, verifying compliance with state regulations. 
1. Reduced site production time by 1 week, allowing the organization to meet audit analysis and documentation deadlines.
 
Operation Associate	Sep 2020 - Dec 2021
Amazon | Riverside
 
1. Managed efficient and accurate processing of incoming materials, ensuring exceptional accuracy. 
1. Received and organized inventory, prepared customer orders, and expertly packed and dispositioned products for shipment, utilizing various scanning and processing SOPs. 
1. Utilized problem-solving skills to troubleshoot equipment, application, and overall hardware/software issues. 
1. Enforced quality control during the execution of order processing throughout warehouse, ensuring proper storage, preparation, and shipment of all warehouse products.

 
Software Verification Engineer	Aug 2019 - Dec 2020
Axonics Modulation Technologies Inc. | Irvine
 
1. Reviewed and updated 300 of assigned controlled documents e.g., work instructions, quality specifications, engineering specifications, procedures, and validations protocols . 
1. Met all assigned test milestones through collaboration with Engineering and Quality, ensuring incoming components, assemblies, and finished goods for major projects are in conformance with the engineering design and user requirement. 
1. Performed component and system testing on 2 company products, including supporting the product development team, through various quality inspection procedures. Test procedures included sampling plans, test protocols, and device programming verification for production level components and using various lab equipment. 
1. Incorporated and maintained quality control, in compliance with FDA, International Standards (ISO) , Current Good Manufacturing Practice (CGMP) , and other regulations and agencies.
 
Machinist	Jan 2018 - Mar 2018
Sorensen Engineering Agency | Yucaipa
 
1. Provided engineering support and project management expertise to senior engineers, architects, and electricians. 
1. Operated machines, including performing start-up procedures, basic controls, machine lubrication, and overall machine operations. 
1. Demonstrated thorough understanding of material requirements and performed effective product handling procedures. 
1. Utilized a wide range of tools and techniques, such as visual analysis, micrometers, automated measuring instruments, tool maker's scope, pin gages, and drop gages, to verify the conformity of products using quality test plans.
 
Machine Operater	May 2010 - Nov 2012
Pharmavite/Nature Made | San Fernando
 
1. Set up, operate, and monitor production machinery according to established procedures and safety. 
1. Perform routine maintenance tasks on machinery, such as cleaning, lubricating, and inspecting parts. 
1. Identify and troubleshoot equipment malfunctions or operational issues, adjusting or repairs. 
1. Strong mechanical aptitude and ability to operate and troubleshoot complex machinery effectively.

 
 
Core Skills
 
Data Analysis, Reporting and Analysis, System Administration, Querying Database w/SQL, Strategic Planning, Network Security, Troubleshooting / Technical Support, Risk Assessment, Process Improvement, Project Management, Scrum Master, Hardware / Software Verification, Electronic / Information Systems, Information Systems, Electronic Production Technology, Java, Python), Data Encryption, Electronic Circuits / Components, Project Management Tools, Routine Tests, User Requirements, Production Systems, Environmental Health and Safety, Preventive Actions, Business Needs, Determine, Potential, Research

 
 
Education
 
Keller Graduate School	Jan 2020 - Aug 2023
Master of Science | Information Systems Management
 
DeVry University	Jul 2017 - Dec 2022
Associate of Science | Engineering
 
DeVry University	Nov 2019 - Jun 2022
Bachelor of Science | Engineering Technology
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